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TALENTNET BUSINESS INNOVATION SHOWCASE 2023
TERMS & CONDITIONS

CHUONG TRINH TALENTNET BUSINESS INNOVATION
SHOWCASE 2023

PIEU KHOAN VA PIEU KIEN

Your Service contract is with Talentnet Corporation (we, our and us). We are registered under
Company Registration Number 0305202145 and our registered office is at 33 Mac Dinh Chi,
Da Kao Ward, District 1, Ho Chi Minh City, Vietnam. Where we refer to you, we are referring
to all persons named in your Registration (including anyone who is added or substituted at a
later stage).

Hop dong Dich vu la théa thudn giita Anh/Chi véi Talentnet Corporation (chiing t6i). Chiing
16i dang ky kinh doanh theo sé 0305202145 tai dia chi sé6 33 dwong Mac Dinh Chi, phuong
Pakao, Qudn 1, Thanh pho Ho Chi Minh, Viét Nam. Hop dong nay dé cdp dén Anh/Chi - nhitng
ngueoi ¢6 tén trong danh sdch Pang ky (bao gom bat cik ai diege bé sung hodc thay thé ¢ sau
giai doan sau).

Any correspondence regarding your Registration for Talentnet Business Innovation Showcase
(program) should be sent via email to:

Ms. Nguyen Thi Bich Lieu

nguyen.t.bich.lieu@talentnet.vn

Moi théng tin lién quan dén viéc Pang ky cho chwong trinh Talentnet Business Innovation
Showcase (chuong trinh) can dwoc thong tin dén:

Ms. Nguyén Thi Bich Liéu

nguyen.t.bich.lieu@talentnet.vn

Head office > 33 Mac Dinh Chi, Da Kao, Dist. 1, Ho Chi Minh, Vietnam
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l. DEFINITIONS
1. DINH NGHIA

In these terms and conditions:

Pinh nghia trong cdc diéu khodn va diéu kién:

Registration means any type of request you make with us for a contract for Ticket(s). The
contract is concluded after receiving your deposit, if applicable — by our confirmation to your
Registration. We confirm your Registration by issuing a Payment Confirmation & Successful
Registration notice.

Ding ky la bat ky loai yéu cau ndo ma anh/chi dwa ra véi ching t6i vé hop dong cho cdc vé
tham du. Hop déng dwoc ky két sau khi nhdn duwoc tién dat coc tir anh/chi (néu co - bdng xdc
nhén ciia chiing t6i doi véi vé cia anh/chi. Chiing t6i xdc nhdn dang ky ciia ban bang cdach giri
Xdc nhdn thanh toan va xdc nhan dang ky thanh cong qua thu dién tur.

Registration Group means all persons named on the Registration and the Payment
Confirmation or any person travelling with you as part of your Registration.

Diing ky nhom 14 tat ca nhitng ngudi ¢é tén trong danh sach ding ky va xdc nhdn thanh todn
hodc bdt ky nguoi nao di ciing anh/chi nhw mét phan trong dang ky cia anh/chi.

Payment Confirmation means written confirmation of your payment.

Xdc nhdn thanh todan la ban xdc nhan vé viéc thanh todn cia anh/chi

Successful Registration notice means written confirmation of your Registration.

Xdc nhin dang ky thanh cong 1a ban xdc nhén vé viéc dang ky ciia anh/chi.

Contact Person means the person who makes the Registration and contracts with us.

Nguwoi lién hé la nguoi thuc hién Pang ky va la nguoi lién hé voi chung toi.

Coupon means the unique code given through email to people who subscribe to our program
before June 30", 2023.

Coupon 1a cdc ma déc lap/duy nhat dwoc giri dén nguwoi dang ky chwong trinh truée ngay
30/6/2023.

Force Majeure means any situation beyond the control of Talentnet or any relevant organizing
party which could not have been avoided even if all reasonable measures had been taken. For
detailed information on Force Majeure, please visit section (V - a).

Biit khd khdng la bat ky tinh huéng ndo nam ngodi tam kiém sodt cia Talentnet hodc bt ky
bén t6 chirc ¢ lién quan nao ma khéng thé tranh khéi ngay ca khi dd dp dung moi bién phap
hop Iy. Dé biét thong tin chi tiét vé Bdt kha khdng, vui long xem phan (V - a).

Il. YOUR REGISTRATION
Il. VE PANG KY

Head office > 33 Mac Dinh Chi, Da Kao, Dist. 1, Ho Chi Minh, Vietnam
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(a) The Registration Group must be 18 years old at the time of Registration and possess the
legal capacity and authority to enter into a legally binding contract and accept these
Registration Conditions as binding on the Registration Group.

Pang ky nhém dp dung cho nhom trén 18 tudi tai thoi diém dang ky, c6 dii nang liec phap
ly va tham quyén dé ky két hop dong rang bugc vé mat phap ly va chdp nhén cdc Piéu
Kién Ddang ky nay la rang buéc doi Véi dang ky nhém.

(b) About Registration details: Any email correspondence about the Registration must be

via the email address provided at the time of Registration. The Contact Person is
responsible to provide the correct information relating to every person in the Registration
Group and to provide all information relating to the Registration (including any changes
to it) and these Registration Conditions to all persons in the Registration Group. All
Packages offered by us are subject to availability at the time of our confirmation of your
Registration.
Vé théng tin Péng ky chi tiét: Moi email lién quan dén Viéc dang ky phdi dwoc giri qua
dia chi email dwroc cung cap tai thoi diém Péng ky. Ngwoi lién hé c6 trach nhiém cung
Cap théng tin chinh xdc lién quan dén nhitng nguoi trong Nhém Ddng ky va cung cdp tat
ca théng tin lién quan dén giao dich (bao gom moi thay déi doi véi viée dang ky) va cdc
biéu kién Pang ky nay dp dung cho tat ca nhitng nguoi trong Nhém dang ky. Tat ca cac
G6i do chaing t6i cung cdp déu tly thugc vao tinh trang sdn c6 tai thoi diém ching toi
Xac nhdn dang ky cua anh/ch;j.

(c) About Payment Confirmation: Once your Registration is made and the correct payment
received, we will send the Contact Person a Payment Confirmation. The Payment
Confirmation shall detail the total cost, sums already paid.

Vé viéc xac nhdn thanh todn: Khi dang ky cua anh chj dioc thuc hién va so tién thanh
todn dwoc nhdn, ching toi sé gui thong tin xac nhdn ddang ky d@én anh chj. Xac nhdn
thanh to4n sé bao gom tong chi phi va sé tién da thanh todn.

If any detail on the Payment Confirmation is not correct, please tell us in three (3)
working days. If there is an obvious error on the Payment Confirmation, we reserve the
right to correct it as soon as we become aware of it.

Trwong hop céc thong tin thanh toan chi tiét khong chinh xéc, vui 1ong phan hoi dén
chiing tdi trong 03 ngay lam viéc. Néu ¢ sai sot trong viéc thanh toan, chiing tdi sé tien
hanh chinh sira thdng tin mér cdch nhanh chéng ciing nhw théng tin dén anh/ch; vé viéc
nay.

(d) Payment for Registration must be completed before August 25™, 2023. If we have not
received payment due by the due date of August 25", 2023, we reserve the right to treat
your Registration as cancelled by you.

Viéc thanh toan cdan dwgc hoan thanh triéc ngay 25/8/2023. Néu sau 25/8/2023 van
chwra nhdn dwoc thanh toan, chiing tdi c6 quyén huy liot ding ky ciia anh/ch.

Head office > 33 Mac Dinh Chi, Da Kao, Dist. 1, Ho Chi Minh, Vietnam
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I11. THE PRICE YOU PAY
I11. GIA VE BAO GOM

(a) Your Registration includes only the activities as stated in the itinerary and related
options as associated with the timeframe of the itinerary:

Transportation between companies;

Meals occurring within the visits;

Local guide & support within the programs;

Curated sharing sessions.

Pang ky ciia anh/chi chi bao gom cdc hoat ddng trong lich trinh ciia ban t6 chirc va
khuén khé chwong trinh:

e Di chuyén giira cac cong ty trong lich trinh tham quan;
e An uong trong khudn khé chuyén tham quan cong ty;
e Hd tro ban dia trong khuén khé thoi gian chirong trinh dién ra;
e Céc chu diém ngi dung tai cac doanh nghiép trong lich trinh.
(b) Your Registration does not include:
e Visa fee and other fees associated with Visa application
e Transportation outside of the itinerary (including flights from and to Sweden)
e Accommodation for your stay during the entirety of the program
e Meals, beverages, gratuities, or any other item of a personal nature outside of
the itinerary.

Pang ky ciia anh/chi sé khéng bao gom:
e L¢ phi Visa va cac chi phi khac khi ngp Visa;
e Chi phi di chuyén ngoai lich trinh (bao gom cac chuyén bay tir Thuy Pién va
deén Thuy Dién);
e Chi phi heu trii trong sudt thoi gian dién ra chwong trinh;
e Chi phi an uong va c&c chi phi ca nhan khac ngoai lich trinh.

IV. PAYING FOR YOUR REGISTRATION
IV. PIEU KHOAN THANH TOAN
(a) Applying your coupon:
e Coupon is only valid until August 25™, 2023 and must be applied upon your
Registration.
e You can only use one coupon per any single Registration, and the coupon cannot
be combined with any other coupons, discounts, offers, or promotions.
e The Coupon is non-refundable and cannot be exchanged for cash in part or full.
Also, no credit or change will be given upon the unused portion of the Coupon.

Head office > 33 Mac Dinh Chi, Da Kao, Dist. 1, Ho Chi Minh, Vietnam
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e The Coupon is issued with the information of the person who subscribes to our
program. As such, the Coupon is non-transferable. You must use the information
you subscribed for your Registration to be eligible for the Coupon discount.

e We reserve the right to refuse your Coupon due to suspected fraud, or
unauthorized or illegal activity.

Sur dung coupon:

e Coupon chi ¢ gia tri dén ngay 25/8/2023 va chi ap dung cho dang ky cua
anh/ch;.

e Chi sir dung mét coupon cho mét luwot ding ky duy nhat va khong thé &p dung
song song Voi cac chwong trinh wu dai khac.

e Coupon khéng dwoc hoan lgi va khdng thé d@oi thanh mét phan tién mat hodgc
toan bg tiéen mat. Ngoai ra, ching tdi sé khdng hoan bdt ci diém tin dung hodc
tien mgt cho phan chua sir dung ciia Coupon.

e Coupon dwoc phat hanh vagi théng tin ciia nguoi dang ky chwong trinh cua ching
16i. Do d6, Coupon khéng thé chuyén nhwong. Anh/ch; phdi si dung thong tin
da dang ky cho lwot dang ky Ciia minh d@é di diéu kién sir dung coupon.

(b) Paying for your Registration:
e We offer Bank Transfer as our only payment method.
e All payment must be process via the account as below:
o Account name: CONG TY CO PHAN KET NOI NHAN TAlI
o Address: 33 Mac Dinh Chi, Da Kao Ward, District, HCMC, Vietnam
o Account Number:
= 140114851022044 (VND)
= 140114851022058 (USD)
o Bank: Eximbank Sai Gon Branch
o Swift code: EBVIVNVXTTD
o Description: [Your company name] — TB1S2023

Thanh toan:

e Chi chdp nhdn hinh thizc thanh toan chuyén khodn qua ngan hang
e Tat ca cac thanh toan phdi duroc thyc hién qua tai khodn bén dudi:
o Tén tai khoan: CONG TY CO PHAN KET NOI NHAN TAI
o Dja chi: 33 Mac Pinh Chi, Phuwong Pa Kao, Qudn 01, Thanh phd Hé
Chi Minh, Viét Nam
o So tai khoan:
= ]40114851022044 (VND)
= 140114851022058 (USD)
o Ngéan hang: Eximbank Chi Nhanh Sai Gon
o Swift code: EBVIVNVXTTD
o Mo ta: [Tén cbng ty anh/chi] — TB1S2023
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V. IF YOU CANCEL YOUR REGISTRATION
V. NEU QUY KHACH HUY PANG KY

(a) If you wish to cancel your Registration, Contact Person can write to us requesting the
Registration to be cancelled. This should be sent wvia email to:
nquyen.t.bich.lieu@talentnet.vn, quoting your Registration reference.

Néu anh/ch; muén hiy Pdang ky, nguoi lién hé co thé giri yéu cau hiy dang ky. Yéu cau
can dwot guri dén email: nguyen.t.bich.lieu@talentnet.vn kém trich dan théng tin ding
ky.

(b) If you cancel your Registration, we shall not be obliged to refund your monies paid
under any circumstances.

Trirong hop anh/chj muon hiiy Péng ky, chiing téi sé khéng cé nghia vu hoan tra sé tién
anh/ch; da thanh todn trong bat Ky trirong hop nao.

(c) If you wish to transfer your Registration to another person, we shall agree to such a
transfer where the Registration is paid, and the request is not later than September 05,
2023. You must write a request for the Registration to be transfer, including your
Registration reference and the substituted guest’s information, via email to:
nguyen.t.bich.lieu@talentnet.vn.

The person to whom the Registration is transferred must comply with all the terms of
the existing Registration and accept the transfer and the terms and conditions of your
Registration.

Trirong hop anh/chi muon chuyén nhwong lai vé da ding ky cho ngieoi tham di khac,
ching t6i sé dong y chuyén théng tin dang ky khi da nhdn dwoc thanh todn ciing nhw
yéu cau chuyén nhirong tré nhat ngay 05/9/2023. Anh/chj phdi gii Yéu cau thay doi
théng tin nguoi tham di véi cac thong tin chi tiér nhw: thong tin ding ky va théng tin
nguwoi thay thé dén email: nguyen.t.bich.lieu@talentnet.vn.

Nguoi doc chuyén nhwong Pang ky sé phdi chdp nhédn diéu khoan ciia Pdang ky khi
drge dat bei anh/ chj va viée dioc chuyén nhwong Bang ky.

VI. SPECIAL REQUESTS
VI. YEU CAU PAC BIET

(a) If you have any special requests, please tell us when you make your Registration. We
will try to accommodate your needs but cannot guarantee to do so.

Trirong hop anh/chj ¢ bat ky yéu cau dac biét nao, vui long théng tin dén ching toi khi
anh ch; dang ky. Chiing t6i sé ¢é gang hé tro trong kha ndng ciia ban té churc.

(b) If you or any member in your Registration Group have disabilities, health issues or
difficulties that require any type of special assistance, you must notify us of their
requirements at the time of Registration. We will make reasonable attempts to
accommodate such special needs and notify our partners of these requirements.
However, we cannot guarantee your requests can be accommodated. We advise those
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who require such special assistance must be accompanied by a qualified companion who
is a paid member of the Registration Group.

Néu anh/ch; hodc bat ky thanh vién ndao trong nhém dang ky cua anh/chi bi khuyét tdt,
6 van dé vé sirc khée hodc gap khé khdan can bat ky hinh thic hé tro dac biét nao,
anh/ch; phdi théng b&o cho chlng tdi vé cac yéu cau cua ho tai thoi diém Ddang ky.
Chuing t6i sé thuec hién c&c né luc hop Iy dé dap 1ing cac nhu cdu ddac biét dé va théng
b&o cho cdc doi tac cua ching tdi vé cac yéu cau nay. Tuy nhién, ching toi khong thé
dam bao cac yéu cau cia anh/ch;j cé thé dieoc ddp ing. Ching toi khuyén nhitng nguoi
can hé tror ddac biét nhue vay phdi di ciing véi mét nguwoi dong hanh dii diéu Kién la ngueoi
tham dur 6 tra phi cia Nhom dang ky.

(c) If during the program, we become concerned that your physical health or mental

condition may make it unsafe for you to continue to participate in the planned itinerary,
we may ask you to avoid certain activities. In extreme cases, we may ask you to leave
the program. In this case, we will make reasonable attempts to transport you to the
appropriate resting point, but otherwise, you will be responsible for all costs incurred.
In either case, there will be no refund for unused services.
Néu trong chwong trinh, chiing téi lo ngai rang tinh trang sic khée thé chat hogc tinh
than cua anh/ch; c6 thé khién anh/ch;i khdng an toan khi tiép tuc tham gia hanh trinh da
I&n ké hoach, chiing t6i c6 thé yéu cau anh/ch; tranh mét so hoat dong nhdt dinh. Trong
trieong hop té hon, chiing téi cé thé yéu cau anh/chj roi khéi chicong trinh. Trong trirong
hop nay, ching tdi sé c6 gang hop Iy d@é dwa anh/chi dén dia diém nghi ngoi thich hop,
néu khéng dong y, anh/ch; sé chju trach nhiém cho moi chi phi phat sinh. Trong ca hai
trirong hop, anh/ch; sé khéng dwroc hodn tién cho cac dich vu khdng si dung.

(d) You must acknowledge that travel, especially to foreign destinations, may involve some

health and safety risks. Prior to your Registration with us, you have considered the
potential risks, dangers and challenges, and your own personal capabilities and needs,
and you assume responsibility for all such risks. Absent any negligence on our part, we
will not be held liable for any claims or causes of action arising from any losses,
damages, injuries, or death resulting from failure to comply with safety instructions or
warnings or the risks inherent in travel and participating in our itineraries.
Anh/ch; can nhdn thizc rang viéc di lai, dac biét la dén cdc diém dén meéc ngoai, ¢d thé
lién quan dén mét sé rii ro vé sirc khée va an toan. Trueée khi Pang ky véi ching toi,
anh/chj da xem xét cdc rui ro, nguy hiém va thach thirc tiém dn ciing nhw kha nang va
nhu cdu c& nhan cia minh va anh/ch; chju trach nhiém vé tdt ca cac ruii ro dé. Khong
c6 bat ky so sudt ndo tir phia chiing t6i, chiing t6i sé khdng chju trach nhiém phap ly
doi véi bat ky khiéu ngi hodc hanh déng nao phat sinh tir bat ky ton that, thiét hai,
thwong tich hodc tir vong nao do khong tuan thi cdc hirong dan hodc canh bao an toan
hodc rui ro vén c6 trong viéc di lqi va tham gia lich trinh cua ching toi.
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VII. IF WE CHANGE OR CANCEL YOUR REGISTRATION
VII. NEU CHUNG TOI THAY POl HOAC HUY PANG KY CUA QUY KHACH

(@) In the event of Force Majeure, then we reserve the right to cancel your Registration at
any time and refund you all monies paid (no additional compensation will be due to
you).

Force majeure events are those objectively occur beyond the control of us such as
earthquake, typhoon, flood, tsunami, cyclone, landslide; fire; war or any risk of war,
epidemic, pandemic... and other unforeseen disasters, policy changes or prohibitions of
Vietnamese and Sweden competent authorities. For the avoidance of doubt, Covid-19
is not a force majeure event.

Trong Su kién bdt kha khang, ching toi sé gii quyén dwoc hiy Péng ky ciia anh/ chi tai
bt ki lic ndo va hoan lgi toan bg sé tien anh/ chi da chi tra cho ching ti (Ching toi
khong chiu trach nhiém véi bt ki khodn béi thirong, chi tra thém do su kién bat kha
khang gay ra).

Sir kién bdt kha khang 1a su kién xdy ra mang tinh khach quan va nam ngoai tam kiém
S04t Ciia chiing t6i nhw déng dat, bdo, lii, lut, l6c, song than, 16 dat; hod hogn; chién
tranh hodc cé nguy co xdy ra chién tranh, dich bénh... va cac tham hog khdc chuwa hrong
hét duroc, sw thay déi chinh sach hodc ngdn cdm ciia co quan ¢6 tham quyén cua Viét
Nam va Thuy Pién. Bé 1am rd muc dich tai diém nay, Covid-19 khong phdi 1a su kién
bdt kha khang.

(b) On the occasion changes to your Registration are unavoidable, we reserve the right to

make the changes to the program and your Registration as we see fit. Changes will be
announced to you by written document, either using documents or emails no later than
7 working days before the start of the program.
Trong su kién bugc chiing toi phdi thay déi Pang ky ciia anh/ chi, chiing toi sé gis quyén
dwege thay doi chwong trinh va théng tin Pdng ky cua cac anh/ ch; tly y. Cac si thay
doi nay sé duwoc thong bao téi anh/ chi bang van ban hogc email khong tré hon 7 ngay
lam viée trieée ngay bt dau ciia chwong trinh.
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